
The Caregiver Resource Center is proud
to announce this month; we are celebrating
28 years of service to the community.

In 1990, Linda Ziac had a vision of creating a place
where seniors, people with special needs
and their loved ones could turn for support, find
answers to their questions, and engage trained
professionals to help them navigate the often
confusing and overwhelming healthcare maze.

The Healthcare Maze

Over the years, there have been remarkable strides
made in the world of healthcare.

As medical science becomes more comprehensive, it
can be difficult for a person to make sound care and
quality of life decisions.  The ability to understand
diagnoses, diagnostic tests, medical treatment
options, and medications; along with understanding
insurance benefits, coverage, deductibles and co-
pays, can quickly become overwhelming.

The challenges of caring for a loved one and

has the potential to negatively impact on the person; if
a clear plan, understanding, and direction.
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Statistic

Are you one of the 78%
of Americans who are
unprepared should a
medical emergency strike?

According to the File of
Life.org

Americans
are involved in an
accident each year

with chronic illnesses
such as high blood
pressure, diabetes or
asthma

involve a senior



Healthcare Road Map

clients, their family and healthcare professionals to
assess, plan and implement ways to allow for the

health, safety,
independence, and quality of life.

and needs, and helping to design a care plan (road
map) that is composed of a spectrum of services, that
best meets the unique needs of that particular client.

Clients or loved ones can call The Caregiver
Resource Center to discover the options and services
available that for 28 years, have helped many find
their way through the Healthcare Maze.

A Message from Linda Ziac

the volunteers,
professionals, care providers, organizations and
agencies who have partnered with us over the
past 28 years, to help improve the quality
of life for individuals a

THE CAREGIVER RESOURCE CENTER

We are specialists who assist seniors, people with
special needs and their families in implementing ways
to allow for the greatest degree of health, safety,
independence, and quality of life.

The Caregiver Resource Center is unique in that we
are available for our clients whenever and wherever
they need us.

Some Benefits of Our Services

since 1990

and families; who are dealing with health and
mental health challenges

The Caregiver
Resource Center

Visit Our Website

Concierge Case
Management & Advocacy
Brochure

Successful Aging Brochure

Benefits of
Our Services

Well respected
company serving the
community since
1990

All services are
individually designed
to meet your unique
needs

We are available
7 days a week by
appointment and
24/7 for emergencies

Professional support
& guidance

Our services are
provided on-site in
the home, ER,
hospital, short term
rehab, assisted
living, and nursing
home

Menu of
Services *



unique needs of the client & their family

and 24/7 for client emergencies

across the
continuum of care whether in the home, doctor
office, ER, hospital, assisted living facility, or
long term care facility

Discussions & Mediation

For more information contact

Linda Ziac at 203-861-9833

The information in this article is provided as an information
resource only, and is not to be used or relied on for any
diagnostic or treatment purposes. This information is not
intended to be patient education, does not create any
patient provider relationship, and should not be used as a
substitute for professional diagnosis and treatment.

Please consult your health care provider for an
appointment, before making any healthcare decisions or for
guidance about a specific medical condition.
______________________________________________

Linda Ziac is the owner and founder of The Caregiver
Resource Center. The Caregiver Resource Center is a
division of Employee Assistance Professionals, Inc. which
Linda founded in October 1990. The Caregiver Resource
Center provides a spectrum of concierge case
management and advocacy services for seniors, people
with special needs and families.

r spans more than 40 years
in the health and mental health field as a CT Licensed
Professional Counselor, CT Licensed Alcohol and Drug
Counselor, Board Certified Employee Assistance

Advocacy while in
the ER and hospital

for and monitoring
Care Services

Counseling

Research &
Assistance

Community
Resources

Specialists
(e.g. medical, legal, or
financial professionals)

and Issue Mediation

alternative living
option (e.g. home to
assisted living)

* Fee for service

Connect With Us



Professional, Board Certified Case Manager, and Board
Certified Dementia Practitioner.  In addition, Ms. Ziac has
15 years of experience coordinating care for her own
parents.

Linda assists seniors, people with special needs and their
families; in planning for and implementing ways to allow for
the greatest degree of health, safety, independence, and
quality of life. Linda meets with individuals and family
members to assess their needs, and develop a Care Team,
while working with members of the Team to formulate a
comprehensive Care Plan (a road map).

Once a plan is in place, Linda is available to serve as the
point person to monitor and coordinate services, and revise
the plan as needed. This role is similar to the conductor of
an orchestra; ensuring that there is good communication,
teamwork, and that everyone remains focused on the
desired goal.

The Caregiver Resource Center Greenwich, CT

www.TheCaregiverResourceCenter.com 203-861-9833
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